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Healthviews has healthful
information for families
What should you know about poisons in
the home? Keep your family safe by tuning in
for "Protecting Against Poisons" to hear what
the Healthviews panel has to say.
On the panel will be: Becky Miller, MMC
Poison Center Supervisor; Tami Perron and
Linda Roberts, Poison Information Specialists
at MMC; Lt. Terry Walsh, Portland MEDCU;
and Amanda Rowe, RN, Portland School
Department.
Following "Protecting Against Poisons"
will be a "Heart Smart" segment with Costas T.
Lambrew, MD, Director of Cardiology at
MMC
HEALTHVIEWS, SEE p.2

AT HER RETIREMENT party, Florence Tillery
received best wishes from her co-workers, a plaque
from Environmental Services, and a special gift
presented by Ralph O'Brien. Tillery retired after 27
years at MMC; now she's off to North Carolina. AN
Photo.

Annual Fund goal
topped once again
Maine Medical Center's community
continues to show overwhelming support for
the medical center and its services. MMC has
completed another Annual Fund campaign,
raising a total well over the goal set by the
hospital's Board of Trustees.
"When the cause is right, this community
has always been there to help," says 1995
Annual Fund Chairman Curtis M. Scribner of
CM. Scribner & Company. "I certainly got
that feeling with the 1995 Annual Fund campaign. The support of our donors led to an
impressive total for 1995 of $572,800.
"The main reason this campaign was so
successful was due to the work of a great
group of volunteers," adds Scribner. A committee of 175 was responsible for helping the
fund meet and exceed its goal of $525,000.
Nearly 3,100 people contributed to this year's
effort.
"We feel very good about the continued
support of our community," says MMC President Don McDowell. "As the healthcare
system continues to evolve, Maine Medical
Center remains committed to the needs of its
patients and their families. The funds raised
through the Annual Fund enable us to provide
needed patient services that cannot be funded
through operating income.
"For the twenty-five years the Annual
Fund has been making a difference for Maine
Medical Center's patients, those who contribute to it have demonstrated their high regard
for the services provided by their community

Do you have a talent? See p.2.
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BMC and MMC show
"That's Entertainment"
The first BMC/MMC combined talent
show will be Thursday, June 20, in the Charles
A. Dana Center Auditorium. The show starts at
1730 hours and will feature singing, dancing,
comedy, drama, storytelling (at least we hope
all of you with these talents will join us), and a
variety of other special, not to be missed moments.
The theme, "That's Entertainment", brings
to mind the great variety shows that we all
have enjoyed through the years.
We seek the talented from all areas of the
hospital, so whether you are a medical student,
resident, secretary, nurse, or CEO, we want you
to be part of the fun!
In addition to the talent you will see on
stage, people are also needed to work on lobby
and auditorium decorations, refreshment
suggestions, and the program.
Even if you can't be persuaded to share
your talent, we hope that you will attend and
support your co-workers.
Anyone wishing to lend their talents and
expertise should contact Sally Nason, x2869,
email NASONS, or Terry Lynn McCarvey,
x2196, em ail MCCART.
Make plans now so you won't miss out on
the entertainment event of the season!
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hospital and northern New England's largest
tertiary care center."
The 1995 Maine Medical Center Annual
Fund marks the twenty-fifth anniversary of the
hospital's fundraising effort. In 1971, donors
contributed $29,600 to MMC's first Annual
Fund campaign. Since then, philanthropic
support has continued to grow, enabling the
medical center to develop and provide important critical resources and building a sturdy
foundation for Maine Medical Center as it
moves into a new era as a healthcare system.

/fr!!!!lP!!!!!:
Confused about vitamins? Come to a
Health Matters Lunch & Learn and find some
answers. Judy Donnelly, RD, Nutrition and
Food Services, will tell where you can find
vitamins naturally, as well as how and whether
to use supplements.
Bring your lunch and join us for Vitamins
in the '90s!
Wednesday, March 27
1200-1300 hours
Dana Classroom 7

Wanted: Weight Watchers
At Work members
Another series begins March 12. Meetings are Tuesdays from 1200-1300 hours.
Sign up at the first meeting in the Engineering Conference Room. The series is $99 for 10
weeks; payroll deduction is available. Questions? Call Public Information, x2196.
HEALTHVIEWS,
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MMC's health information television
program airs on Time Warner Cable channel 4
during the week of March 18. Healthviews airs
nightly through Sunday at 2000 hours, Tuesday through Sunday at 1400 hours, and Tuesday through Thursday at 1000 hours.

Help out
Healthy for Life
Volunteers are needed to answer phones
Tuesday, April 2, from 2000 to 2200 hours,
during MMC's call-in program, Healthy for
Life, co-sponsored by NewsChannel13 and
Shop 'n Save.
You'll help out at MMC by answering
calls from viewers requesting information
packets about "Heart Smart". To volunteer, call
Public Information at x2196.
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Nurse To Nurse
We read about change, we talk of change,
and then we experience change. The signs at
first are subtle and we struggle with understanding the implications of shifting times.
Such is the evolution of a new era in health care
and such is our perplexed response.
A number of staff have observed the
increased marketing of health care services in
our community. The advertising and other
promotional activities mark the transition to an
environment that looks and feels competitive.
The packaging of programs for the public
capitalizes on qualities or characteristics that
appeal to the personal interests or needs "if" an
individual requires care. For example, the
emphasis of one campaign has stressed care
given by providers with "heart" in a setting
with "heart". The suggestion to the customer is
that this caring, sensitivity, and even heart are
unique to the services offered at that institution. The ads have been very well done and are
effective in carrying a message. However, it is
important to note that it is just that: a message.

I do not wish to imply that the services of
which they speak are not offered with special
personal caring, but rather, I want to emphasize that warmth and consideration should
always be integral to health care. Every day on
every MMC patient unit there are many "heartfelt" interactions that are equal to or superior
to those of other settings!
Many of you ask how and when we will
tell our story and assure the community that
Maine Medical Center offers special care by
talented, capable professionals. Part of the new
reality is that we, too, will advertise. But it is
our hope that we can continue to rely on a
methodology that has been successful in the
past.
We should remember that the best promotional activity is excellence in all we do. Excellent care speaks legions and that message will
travel through the community in the most
influential way. It will travel through the
voices of our patients and their families.

"Blessed are the Flexible"

sidewalks just yet. Plant grass solidly between
the buildings, and we'll know where to put
them soon enough.' The buildings were rented
and as people moved in and out and all about,
paths of trodden grass laced the lawns between
buildings. These paths turned in gentle curves
and were sized according to traffic flow. When
Mr. Wright saw them, he said, 'Pave the paths.'
Not only were the paths graceful, but they also
responded directly to users' needs."
One thing we know for certain is that we
are all experiencing change that feels like it's
occurring faster and more intensely than we've
ever previously known. Much of this issue of

In the March 1995 issue of Nursing Management, Leah L. Curtin, MS, MA, DSc, RN,
shared the following story with her readers; in
her Editorial Opinion column "Blessed Are the
Flexible ..." :
"Earlier in this century, when the architect
Frank Lloyd Wright was at the peak of his
profession, he designed and built a cluster of
office buildings around a central green. When
the construction was complete, the landscape
crew asked him where he wanted to place the
sidewalks. He responded, 'Don't put in any

--Judith T. Stone, RN
Vice President for Nursing and Patient Services
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Bi-Line focuses on change: In "Nurse-to-Nurse",
Judy Stone writes about changing institutional
approaches to conveying to the community
what we do so well. We read about a nursing
research initiative that changes how some of
our staff interact with graduate nursing students on special projects. Other staff have
written about significant changes on their
units.
The one thing, however, that does not
change is nursings' unique responsibility to be
present for patients around the clock, encouraging them, teaching them, assisting them, and
advocating for them in spite of the changes in
the healthcare system. We can and must be
flexible enough to let our patients' and their
loved ones' needs determine the pathway of
care we provide.
--Derreth C. Roberts, RN, Editor

Research Connection
Dr. Susan Vines is teaching graduate
nursing research this semester at USM. She is
also a member of our Nursing Research Committee. A question the two of us have debated
is how to expand the research base for nurses
who are direct care providers. We want to try
linking graduate students with staff-initiated
projects and hope that by the end of the semester we will have research proposals in draft
form. Topic ideas were generated by graduate
students and by MMC staff nurses; the following are those selected for this first effort:
• Outcomes of Nursing Interventions in the
Emergency Deptartment with Abused Women
• Correlation between Sick Time Usage and
Health Promoting Behaviors of Staff
• Outcomes for Selected Treatment of Pressure
Ulcers
• Pain Management Strategies in Pediatrics
• Staff Mix and Patient Outcomes
• Outcomes of Chest PT
• Effectiveness of Hospital Patient Education
for Kidney Transplant Patients
Students will be responsible for doing the
literature search, writing the integrated reviews, and drafting the proposals. They will
meet twice a month with MMC staff to discuss
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the projects and share their learning of the
research process.
Resources permitting, staff will refine each
proposal, submit proposals to the Institutional
Review Board, and carry out data collection or
recommend changes in policies and procedures
if the research base is adequate. Graduate
students will remain involved if possible.
Dr. Vines will serve as faculty advisor to
the students and I will serve as on-site advisor
for MMC staff. We are excited about our
approach to increasing collaboration between
USM and MMC and extending the opportunities for the application and conduct of research
by staff nurses.
--Alyce Schultz, RN, PhD, Nurse Researcher

PACU/ASU Report a Successful Trial
The Peri-operative Level 3 Staff Nurses'
Group has been trialing a Communication
Pathway involving ASU, PACU, OR, R3, and
R6. This pathway was designed to improve
communication between patients' families,
doctors, and nurses while the patients are in
the Ambulatory Surgical Unit / Operating
Room/Post Anesthesia Care Unit loop.
The Level 3 group has been committed to
developing ways to keep families better informed about loved ones; families' perceptions
have been that contact with patients tends to be
lost once the patient is in surgery ...and families
are eager to know how everything is going.
Unexpected and unexplained delays in surgery, for example, can create a great deal of
stress for those on the waiting end.
One successful piece of the newly developed Communication Pathway includes informing family members where and how they
will receive updates on the progress of the
patient. Special phones in the ASU waiting
room and the solariums of R3 and R6 have
been designated for this purpose; instruction
cards are located above each phone as a reminder for waiting families. Families are also
given verbal and written instructions on how
staff will keep them current on the progress of
their loved ones who are having surgery.

The Level 3 Group hopes to implement the
Pathway hospital-wide. Representatives from
each patient care unit have been selected to
assist in the process.
--Roger Collard, RN, ASU

Diabetes Center Nurses Lobby
for Improved Care
The Diabetes Center nursing staff, Rachel
Girard, RN, Maurie Hill, RN, and Cindy
Young, RN, have been busy this winter lobbying for the passage of LD 1702, "An Act to
Require that Diabetes Supplies and Self-Management Training be Covered by Health Insurance Policies."
This bill will require that all health insurance policies in Maine cover the medically
necessary equipment, supplies (for example,
glucose meters and test strips), and education
needed to help individuals manage their diabetes. Currently, many insurance policies either
do not cover diabetes supplies or only cover
them for people who are insulin-dependent.
This leaves many people in a position where
they go without self-testing altogether or selftest so infrequently that the results do not
provide valuable information.
For more information, contact The Diabetes Center, x2747, or The American Diabetes
Association, Maine Affiliate, at 1-800-870-8000.
--Rachel H. Girard, RN, Diabetes Nurse Specialist

Nursing/Patient Services
Council Updates
Quality Council has been evaluating
Quality Plans and providing feedback to all
Department Heads. We are pleased that we
have received Quality Plans from 99% of our
department heads! The following department
heads were selected to present their exemplary
Quality Plans to the Institutional Quality
Council in February: Mary Abbott, RN, SCU;
John Avedian, Medical Records; Joan Couture,
Admitting; Deb Nowak, RN, R6; Sue Sinclair,
RN, R4. Congratulations also to members of
the Skin Care Committee who presented their
storyboard of work in progress!

Department heads are reminded of the
April 1st deadline for submitting Quality Plan
updates to the Council; information contained
in these plans is especially important as we
prepare for our spring JCAHO accreditation
visit! Please remember that you may "build
onto" your previous plan. It is vital that specific actions or accomplishments you have
attained in striving to reach your goals since
October be included in your Plan update.
--Derreth Roberts, RN, Quality Council Leader

Practice Council has made changes in the
performance standards for Staff Nurse II and
Staff Nurse III. Specifically, the number of
research standards has been decreased from
two to one. The change is intended to direct
the staff nurse to apply research rather than
conduct research. See your Head Nurse or
Assistant Head Nurse for details.
--Mary Abbott, RN, Practice Council Leader

Spotlight On ...
...Kathy Nadeau, MS, RN, Nursing Resources,
who became certified as a Clinical Specialist in
Gerontological Nursing this past November.
...Jackie Gilbert RN, Joann Groff RN, and
Gail Labbe, RN, who have all become certified
ambulatory perianesthesia nurses, having
successfully completed the national certification examination sponsored by the American
Society of Post Anesthesia Nurses.
...Margarite Palumbo, RN, who is a newly
certified post anesthesia nurse.
...Jim Rhudy, RN, MS, SCU's first Clinical
Nurse Specialist who began work in February.
Jim earned his BSN from Vanderbilt University
and a Masters Degree in Critical Care Nursing
from Northeastern; he has fifteen years of
critical care experience. Jim is continuing
graduate study in immunology and biological
science at USM and the Foundation for Blood
Research and is a clinical instructor for USM
one evening a week.
Jim has been a staff nurse in SCU Section 1
for two years, so he already has a good practice
base here at MMC. We welcome Jim to Nursing Resources and to SCU in this exciting new
role.

Save This Date!
Plan to attend the Fifth Annual Payson
Nursing Lecture in the Dana Center April 19.
The topic for this year's program is "Nursing:
On the Caring Edge", featuring Dr. Jean
Watson, RN, Distinguished Professor, Director,
Center for Human Caring, University of Colorado Health Science Center. For more information about this program, call the Nursing
Resources Office, x2397.
The MMC Nursing Research Committee
will sponsor a poster session during this event.
Their theme is "Concepts in Caring: Energizing Nursing Research". Participating poster
presenters will emphasize strategies to promote utilization of nursing research to improve
patient care. For more information about the
poster session, please contact Suneela Nayak,
RN, Staff Development, x2397.

Renovations on Patient Care Units
Change is not new to MMC, but over the
past several weeks it seems that renovations
are noticeable in many areas! Here are a few:
• Maternity is undergoing a major facelift.
Eight rooms on the postpartum unit are being
refurbished into private suites: new color
schemes will be coordinated with wallpaper
borders and comfortable couches, rockers, and
other furniture. The remaining rooms on R2
and P2A will be newly furnished, giving the
area a more cheerful, home-like look. Nine
beds on P2A will be outfitted with central
monitoring equipment as a first step toward
creating a high risk obstetrical area.
• Once an inpatient unit, PIC has been
transformed to house our Outpatient IV
Therapy area and new Breast Care Center.
Walls were removed to enlarge rooms; soft
lighting, carpet, and curtains complement
natural wood and blue trim. Patients and
families appreciate the privacy, comfort, and
proximity to MMC's main entrance.
• Recent construction has increased the
bed capacity of the R6 step down unit from four
to six patients and the unit design is more

patient and nurse friendly. R6 staff care for
orthopedic and neurologic patients and -through the development of a professional
learning pathway -- have been learning about
patients who have internal grids implanted for
seizure monitoring. These "grid patients" have
previously gone to SCU, but many are now
cared for in the expanded stepdown unit on R6.
• R5 staff specialize in caring for patients
with renal and / or urologic disorders. Currently, their patients who need dialysis must
make the long journey from the fifth floor to
the first floor of the Bean Wing. A new Dialysis area is being built on P5A, only a short
distance from those R5 patients who need this
special treatment.
• Once Dialysis has moved, SCU will be
expanded by 8 beds. Evidence of the SCU
expansion can already be seen on the ground
floor of the Bean Wing, just outside the elevators. Here, a classroom for SCU is being constructed to replace the current one; the current
classroom space will serve as an expanded
waiting area for friends and family of SCU
patients.
Derreth Roberts, RN, Editor

Publications and Presentations
MMC nurses Ellen Murphy, RN, PACU,
Nancy Tkacz, RN, Pediatric Nurse Practitioner,
Division of Pediatric Surgery, and Patrice
Tripp, RN, SCU, will present concurrent sessions during the Outreach Education Council
for Critical Care workshop entitled "Critical
Issues in Pediatric Acute Care", to be held
March 15 in the Dana Center. The workshop
will be a full day program for nurses from
pediatric and critical care areas and will feature
fifteen sessions. Ellen's topic is "Issues in Pain
Assessment and Management". Nancy will copresent information on "Trauma Transport:
Inter / Intra Hospital" with Allen Browne, MD.
Patrice will present "Pediatric Ventilation:
Nursing Management."
Nursing Services publishes Nursino Bi-Linc every eight
weeks. Comments, questions, and suggestions are referred
to Derreth Roberts, MS, RN, Editor, 871-2009-2.

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
GE washer, good cond., runs well, cleans well. $100. Call
879-7597.
1988 Ford Escort, 4 door, light blue, auto. Does not burn
oil. Looks and runs great. New tires. Very good condo 81 K
miles. $1,800 firm. Call 283-4606.
Brushed leather jacket. Dark brown, insulated. Men's 44
reg. $50. Call 284-8181.
North Deering, 1+ BR home on dead end street. No major
repairs or updating necessary. Move in condo2nd room for
den, office or nursery. 5 min. to MMC. Convenient to
downtown. $77,000. Call 878-3694.
Child's clothing, size 18 mo. - 2 year. Bean bag. Call 7813272.
1991 Nissan NX2000 sport coupe w /T-roof. exc. cond., A/
C, new tires, power steering, brakes and mirrors, tinted
glass, stereo / radio / cassette, tilt wheel, alloy wheels. Low
mileage. 5 speed. $8,700 or BO. Call 799-2428.
Computer game. Simcity for DOS. Never used, never
installed. $10. Call 883-9607.
LL Bean child carrier. Carries up to a 40 lb. child. Padded
hip and shoulder belts, shoulder belt for child. New $100,
asking $75. Call 773-3826after 4 PM.
Attention knitters! Maine worsted weight wool yarn. $3.50
per skein. Call 780-0496.
Himalayan cat, breeding queen, sealpoint. 3 years old. Exc.
health. $175 firm. Call 767-4138.

FOR RENT
In Victorian home, 2 rooms, kitchenette, full bath, 1st floor.
N IS. On busline, private deck. South Portland, 10 mins. to
MMC. $100/wk. or $435/mo. Heat, hot water, and electric
included. Call 767-4138.
Near MMC, 2 BR, appliances, heated, hot water, parking.
N/S, no pets, single occupancy. See. dep. and refs. req. Call
998-2373or 773-0123.
North Yarmouth. Contemporary gambrel, 2 car garage.
Quiet area 20 min. from Ptld. Lg. priv. yard w / swingset,
sandbox, deck, wooded view. Wall to wall carpets, cherry
flooring, 19. unfinished basement w / laundry room, play
area, weights. Family room w / woodstove, LR w / fireplace,
dining area, modern K. 3 BR. Furniture, linens, dishes,
cookware provided. No smokers, no pets. Avail. 9/1/96-7/
1/97. $1,400/mo. + utils. Call 829-5197.
Sunny 3 BR, 2 bath apt. 1,500 sq. ft. Rambling, country
style. Hdwd. floors. LR, DR, Lg. K, patio. Gas heat not incl.
$775/mo. Call 772-2323days, 799-2573eves.
Sunny 3-4 BR ranch in Yarmouth. FP, sunporch, finished
basement, 2 car garage, 1 3/4 baths. Great schools. 15 min.
to Ptld. $975/ mo. + utils. No dogs. Call 829-6096or 518563-4601.

CHILD CARE
Almost Home Child Care Services currently has openings.

The deadlines for
announcement-length items
and MARKETPLACE are
March 20 for the April 3 issue
and
April 3 for the April 17 issue.
All items must be in writing.
Located in South Casco, off Route 302, between Naples and
Windham. Director's education/ experience includes: BA
psychology, counselor, teacher, nanny, mother. Member of
CareShare Network and Child Care Connections. Call 6553945.
Licensed daycare home in East End has openings. Robin's
Nest is a group setting with smaller, personal approach.
Caregiver has 13 years experience. Open 0700-1530hours,
M-F. Ages 2-5.2 school age openings available. Call 7727987.

WANTED
Jobs in quality home improvements, renovation and
remodeling, new construction, landscape construction.
Misc. day jobs. Refs. avail. Call 442-8255after 5 PM.
Used exercycle. Call 799-2428.
A piano. Do you have one to give away? Will transport. Call
797-7696or x4344.
Clients for Internet installation. Complete installation and
instruction in your home. Call 967-0845after 1800 hours.
Used Kitchen Aid stand mixer in good condition, reasonably priced. Call 729-5814.
Painting or wallpapering jobs. Free estimates, refs. Call 7743766.
Clients for therapeutic massage featuring aroma therapy,
oils. Call 767-2605.
Jobs in residential or window cleaning, or pet sitting.
Reasonable rates. Owner operated. Refs. available on
request. Call 854-5188.
Jobs in interior painting / papering. Refs. Over 20 years
experience. Call 773-2637.

Study participants wanted
Volunteers are needed to serve as normal
controls in a study of schizophrenia and manic
depressive illness. Volunteers must be free of
any history of mental illness or drug or alcohol
abuse. Needed are men aged 36, 59, 60, 69, 71,
and 77. There is a $15 stipend for a brief interview and sampling of venous blood. Please call
George McNeil, MD, at 871-2370.

What's Happening at MMC
Mar.6
Mar. 6
Mar. 8
Mar. 11
Mar. 11

Mar. 12
Mar. 13
Mar. 13
Mar. 18

Mar. 20
Mar. 22
Mar. 22

Lenten meditation. MMC Chapel, 1205-1225hours.
Creative Planning in Confusing Times. 1230-1600hours. Call
x2262.
Enerjoy series begins.
MMC Epilepsy Support Group meeting, 1900-2030hours.
Dana #4.
Medical Center Singers rehearsal. Dana Auditorium, 19002100 hours. Children's Chorus rehearses from 1700-1830
hours.
Weight Watchers At Work Series begins. 1200-1300hours,
Engineering Conference Room. See p.2.
Lenten meditation. MMC Chapel, 1205-1225hours.
Northern New England Chapter of American Association of
Neuroscience Nurses. 1900 hours, Dana #2.
Medical Center Singers rehearsal. Dana Auditorium, 19002100 hours. Children's Chorus rehearses from 1700-1830
hours.
Lenten meditation. MMC Chapel, 1205-1225hours.
Quit & Win ends.
"How to Talk to Children About Death". 1900-2100hours,
Dana Auditorium. Panel discussion. Call Connie Korda,
x4226.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

NEW EMPLOYEES
ADMITTING: Caryn Cote
CENTRAL SUPPLY DISTRIBUTION: Michael
Dore, Lorraine Elkins, Richard Harris, Jr.
COFFEE SHOP: Shawn Braman
DANA CENTER: Barbara Jordan
ENGINEERING: Pamela Wichroski
ENVIRONMENTAL SERVICES: Darcy
Burnham, Joyce Chadwick, Matthew Luxton,
Susan Powers
FOOD SERVICES: Matthew Grant
MMCRI: Nicole Bourgeois
MEDICAL RECORD SERVICES: Diane
Ruggiero
NURSING: Stephanie Berry, Christopher Bires,
Lori Dunlae, Jane Goddard, Priscilla Kennie,
Joyce Laferriere, Cynthia Lippert, Carol Mileson,
Penny Perrault, Deborah Perreault, Betty Stevens,
Barbara Szatkowski
PATHOLOGY: Penny Steeves, Andrew Tyree
RADIOLOGY: Stephen Cameron, Marilyn
Campbell, Kimberly Ross
TELECOMMUNICATIONS: Timothy Clement

A question to get you thinking
What makes you laugh on the job?

MMC AND BMC went to Hollywood for Employee Appreciation Week. These are some of the people who helped us go
there. Thanks! AN Photo.

o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

Drop your answer in the Ask Away
box near the Cafeteria or email it to
DAVOLM. You don't have to give your
name.
We'll get back to you with answers
to this and other questions to come.
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